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1 June: Networking Dinner (17:30 - 23:30)

17:30 Registration and exhibition

10:00 Opening
¢ Welcome address
Sigrid de Vries, CLEPA
¢ Attraction and retention of talents in the automotive aftermarket
Olivier Legrand, AIMS International

19:30 Dinner and open bar

Moderated by: Anna Gumbau,
Freelance journalist

2 June: Aftermarket Conference (8:00 - 1500)

8.00 Registration and exhibition

0.00 Conference opening
e Frank Schlehuber, CLEPA

915 Legislative environment / Market
e Upcoming regulations relevant for the automotive aftermarket
Mark Nicklas, European Commission - Directorate - General Internal Market, Industry,
Entrepreneurship and SME
* Challenges in the Independent Automotive Aftermarket (IAM) due to technology shift
and relevance of data
Hasmeet Kaur, Roland Berger

11:00 Keynote / Panel discussion Moderated by: Jack Palmer, Frost & Sullivan
* Keynote: Are we ready to connect? Results from a European connected vehicle field test
Gwenael de Calan, CARUSO
Panel discussion: Data marketplaces and their relevance for the aftermarket
Norbert Dohmen, CARUSO
Peter Geffers, Ford
Henning Kaess, ATR
Hans Bosch, ANWB
Alex Jan Erdmann, ZDK

13:30 New business models / Platforms

e Telematics services from leasing perspective
Gerry Wagner, Arval/Leaseurope

* Valorisation of vehicle data beyond fleet management - Use Cases
Johan Van Langendonck, Bridgestone Mobility Solutions

* Fleet management solutions for connected LCVs
Alberto De Monte, Michelin Connected Fleet

* Practical deployment of digital repair & maintenance services
Robert Stevens, Groupauto International



https://aimsinternational.com/nl/2017/07/independent-automotive-aftermarket-make-buy/
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